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Helping you stay at work after an injury
All about

If you’re receiving support from ACC for an injury, this information sheet explains how our Stay at Work (SAW) service can help with your recovery.



For many people, the workplace is often the best place to recover from an injury because of the physical, personal and social benefits it can provide. The Stay at Work (SAW) service helps provide the support you need to stay at work after an injury.
About ACC’s Stay at Work service
We’re all different, so the SAW service is centred around your particular injury-related needs. Before referring you to a SAW service provider, the person you’re dealing with at ACC will work with you to better understand your needs and the best plan for meeting them and put this in your rehabilitation plan.

There’s a team to support you

It’s usually easier to stay at work after an injury if you can get the right support both in and outside the workplace. Having a team behind you is a good way to get that support, so the SAW service uses a team approach.

Your SAW team will usually include:

· you and your family or whānau

· your general practitioner (GP), treatment provider and any other health professionals, like physiotherapists, that are involved in your recovery

· your employer

a rehabilitation professional that has been selected to provide your SAW service.
What the SAW service provider does
Your SAW service provider works with you and your support team to decide what needs to be done to help you recover while you’re at work or while you gradually return to work.
Your SAW service provider will work with you all to:

· understand your injury and how it affects you

· find out what activities you can do or won’t be able to do safely

· help your employer work out what short-term changes may be needed so that you can work safely and make a positive contribution at work.
Your SAW service provider may need to request support from other specialised doctors to help answer any questions about your recovery in the workplace. If this is needed, they’ll let you know.
Other support

There are other types of support that we can provide, including providing some equipment for your workplace, funding some workplace modifications or funding transport assistance. Talk to the person you’re dealing with at ACC if you think you need any of this support.
If you’re working reduced hours, we may also be able to help your employer meet your wages or salary.

We’re here to help

For help with our services, language or cultural support you can call the person who has been helping you at ACC, phone 0800 101 996 or visit www.acc.co.nz.
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