
Personal Injury 
Training Modules

Enhance your expertise in personal 		
injury management 
Our Personal Injury training modules are 
meticulously designed to empower Claims 
and Injury Management specialists with 
a deeper understanding and enhanced 
competency in managing work-related 
personal injury claims under the Accident 
Compensation legislation.

Flexible learning experience
Each topic is offered as a self-paced 
online learning module, complete with a 
downloadable workbook. This allows you 
to learn at your own pace while providing 
a valuable hardcopy reference guide. Once 
you feel prepared, simply log in to take 
the competency test. Upon successful 
completion, a certificate of competence will 
be emailed to you. These modules can be 
taken in any order and have no prerequisites. 
You will have 60 days from registration to 
complete them.

Who will benefit?
These courses are ideal for Claims & Injury 
Management (C&IM) Specialists working for 
Accredited Employers. On completion of each 
module, your certificate will demonstrate 
competency in the subject as required by 
the Accredited Employers Programme (AEP) 
C&IM assessment criteria.



Module Overview Price for 
Wellnz clients

Target Audience

Cover Navigate the complexities of 
injuries, accidents, and work-
relatedness. Understand the 
process and relevant
legislation for/determining 
cover for work-related personal 
injuries.

$300 + GST
per person

Claims and Case Managers 
involved in adjudicating 
claims; professionals 
approving cover 
recommendations.

Rehabilitation Gain insights into rehabilitation 
options and learn how to 
develop and review effective 
rehabilitation plans.

$300 + GST
per person

Case Managers and Return 
to Work Coordinators 
involved in the rehabilitation 
of injured workers.

Complaints & 
Disputes

Understand the Claimants’ 
Code of Rights and learn a 
process for managing and 
resolving complaints and 
disputed decisions.

$300 + GST
per person

Professionals involved in 
resolving complaints and 
disputes related to personal 
injury claims.

Entitlements Explore the various types of 
entitlements and how to assess 
them for individuals with 
accepted claims.

$300 + GST
per person

Claims and Case Managers 
assessing entitlements 
for personal injury claims; 
professionals approving 
entitlements.

Privacy Learn how to manage personal 
health information and under 
stand the reporting process for 
breaches to ACC.

$150 + GST
per person

Professionals handling 
personal health information.

 

Enrolment Form
Get Started Today
To register for these modules, please complete the 
online enrolment form. If you have any questions, please 
contact your Wellnz Relationship Manager.

Personal Injury 
Training Modules

https://forms.office.com/pages/responsepage.aspx?id=3l5ixnYAnkeuRB5Qy4ncx6g8asy8R9JHsNBcwrm_DrZUOUEyT0FUSDVHOU43NjZPSU1COFFISzNGTC4u&route=shorturl

